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Items purchased in good faith from TBS Coffee Ltd can be returned by completing and returning this form
The customer shall be liable for shipping charges to return the goods.

Refunds are available for items returned within 21 days of the original purchase date. Items must be returned to the returns address detailed below, as new, with all original packaging in-tact and in a saleable condition. 

Please also ensure the box containing the product is returned in an outer bag or box and that no stickers, tape, etc., are applied to the product box. You should include this form with the return.

Customers must get proof of posting when returning product to us so we can trace it to verify receipt. For refunds please allow 10 working days from the date of return to our warehouse for the credit note to appear on your statement. 
Returns address:
TBS Coffee Ltd

Units G-H Pitreavie Crescent

Pitreavie Business Park

Dunfermline

Fife, KY11 8UT
INVOICE NUMBER:

DATE OF PURCHASE:

PRODUCT NAME:

YOUR FULL NAME:

CONTACT EMAIL ADDRESS:

CONTACT TELEPHONE NUMBER:

REASON FOR RETURN:

If you require assistance or have any questions regarding returning your order please telephone 01383 624 400 or visit our website or use the email address below.
www.beverage-solutions.com

             support@beverage-solutions.co.uk

